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October 28, 2010

Dear Suzuki Owner,

American Suzuki's records indicate you are the current owner of a 2007-2009 GSF1250S/SA,
or a 2004-2009 DL650/A or DL 1000.

Genuine Suzuki Accessory Saddlebags for the models listed above were not equipped with
side reflectors. When installed, the saddlebags cover up the motorcycle's originally-equipped
rear side reflectors. If you did not install auxilliary reflectors on the saddlebags to function in
place of the original reflectors, the intended benefit of the rear side reflectors under certain ridiing
conditions is lost. __

If you DID NOT purchase Genuine Suzuki Accessory Saddlebags, please disregard this notice.

If your motorcycle is equipped with Genuine Suzuki Accessory Saddlebags (shown below) con-
tact your Suzuki dealer to schedule an appointment for installation of the reflector kit. Your dealer
will install the reflector kit at no cost to you for parts or labor.

DL650lA or
DL1000

GSF1250S I SA
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Contact any authorized Suzuki dealerto schedule the installation of the reflector kit. To get infor-
mation about Suzuki dealers in your area visit Suzukicycles.com. To save yourselftime and travel,
do not bring your motorcycle to the Suzuki dealer until you have made an appointment.

Please be aware that the cost of any service unrelated to the installation of the reflector kit will be
your responsibility.

Get answers to any additional questions about your motorcycle not addressed in this letter by
contacting your Suzuki dealer or the American Suzuki Customer Service Department at 714-572-
1490. Please have yourVehicie Identification Number(VIN) ready when calling.

We apologize for any inconvenience this may cause. And thank you for your attention to this
important matter.

Sincerely,

American Suzuki Motor Corporation
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